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Jolie – One of our policy review staff, Leslie Wasserstrom, has looked at the External Review Notices and basically thought the forms were very good. She only offers the following comments:

· In the first section, the external review request form asks for applicant name and then has check boxes for Covered person/patient; provider; and authorized representative.

· In the second section, titled Covered Person/Patient information it has separate sections for the covered person’s name and the patient name.

· Based on the first section, I would assume that the covered person and the patient are the same individual.

· Based on the second section I would assume they may be different people (i.e., the patient may be a dependent of the covered person).  

· I also am unsure if the parent of the patient is an authorized representative even if they are the covered person. 

